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Bridge Crane Supplier Warranty & Service Comparison Table

Sup:ller Sup:ller Supgller Supgller Buyer’s Notes

Supplier Name

Equipment Name / Model

Rated Load Capacity

Span

Lifting Height

Work Duty Class

Overall Equipment Warranty

Warranty Start Date From shipment, delivery, commissioning, etc.
Overall Warranty Coverage

Steel Structure Warranty Main girder, end carriage, etc.

Hoisting Mechanism Warranty

Traveling Mechanism Warranty

Motor Warranty

Gearbox Warranty

Brake Warranty

Electrical System Warranty Control panel, inverter, electrical components, etc.
Hook Assembly Warranty

Wire Rope Warranty

Wheels & Bearings Warranty

Safety Device Warranty Limit switches, overload protection, etc.
Are Wear Parts Covered?

Is Normal Wear Covered?

Warranty Exclusions / Invalid Overloading, improper operation, unauthorized
Conditions modification, etc.

Installation Service

Installation Guidance

On-Site Commissioning

Test Run / Load Testing

Operator Training

Maintenance Training
After-Sales Response Time
Remote Technical Support Phone, video, online support, etc.
On-Site Repair Service

Spare Parts Supply Lead Time
Parts Cost During Warranty
Labor Cost During Warranty
Travel Expenses During Warranty
Repair Cost After Warranty
After-Sales Service Coverage

After-Sales Contact

Website:www.girderequipment.com WhatsApp: +8613673516323 Emall: sales@hs-cranes.com
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Warranty Certificate /
Documents

Similar Project References

Installation Cost

Total Purchase Cost

Payment Terms

Buyer’s Final Score

Formal warranty documents provided?
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